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Funded  by  the  San  Francisco  Foundation 


MESSAGE     FROM    THE  MAYOR 


Dear  Fellow  San  Franciscan: 


□ one  of  us  will  ever  forget  the  earthquake  that  struck  our 
city  on  October  17,  1989. 
I  feel  a  deep  sense  of  loss  over  what  occurred.  At  the 
same  time,  I  have  also  never  been  more  proud  of  being 
a  San  Franciscan.  Although  relief  efforts  and  support 
from  throughout  the  world  have  been  remarkable,  a  large  number  of  us 
still  face  a  long  road  to  recovery. 

That's  why  I  have  published  this  Earthquake  Public  Service  Guide  for 
your  use  with  the  help  of  City  Attorney  Louise  Renne's  office  and  the  Bar 
Association  of  San  Francisco.  It  will  answer  your  questions  about  what 
City  services  are  available  to  you,  how  to  apply  for  earthquake  relief 
benefits,  and  what  you  need  to  do  regarding  your  housing  situation. 

The  deadline  to  apply  for  the  many  Federal  Emergency  Management 
Agency  programs  is  Monday,  December  18,  1989.  Please  take  the  time 
to  read  through  this  guide  and  become  acquainted  with  the  many  services 
available. 


I  am  grateful  to  the  San  Francisco  Foundation  for  funding  the  printing  of 
this  guide.  If  you  have  any  questions  or  would  like  a  translation  of  the 
guide  in  Spanish  or  Chinese,  please  do  not  hesitate  to  contact  my  office 
at  554-7111. 
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CHAPTER 


HOW  TO  APPLY 
AT  FEMA 


an  Francisco  has  a  "Disaster  Application  Center" 
(DAC)  which  will  be  open  indefinitely  in  the 
Presidio.  The  Federal  Emergency  Management 
Agency  (FEMA)  has  staff  available  there  to  take  your 
applications  for  monetary  loans,  grants  and  benefits. 

Presidio  Post  Gym  #2 

Access  through  Presidio  Lyon  and  Lombard  Street 
9  AM  -  6  PM  Monday  -  Saturday 
For  information: 

1-800-525-0321 

1-800-241-8848  (TDD  ONLY) 
To  apply  over  the  telephone: 

1-800-462-9029  (ENGLISH.  CHINESE  AND  SPANISH) 
1-800-462-2585  (TDD  ONLY) 


►  APPLICATIONS  ARE  DUE  MONDAY, 

orrrMnrnm;  inn-        }  9  1990 
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Persons  visiting  DAC  will  first  go  through  an  initial  intake 
with  Federal  Emergency  Management  Agency  (FEMA) 
staff.  You  should  be  prepared  to  provide  the  following  in- 
formation: 

•  Name 

•  Name  of  Spouse 

•  Social  Security  Numbers 

•  Family  Composition  and  ages 

•  Address  where  currently  living 

•  Mailing  Address 

•  Phone  numbers  (day  and  evening) 

•  Description  of  damaged  property 

•  Gross  Income 

•  Insurance  Information 

•  Receipts  arid  estimates  of  earthquake-related  costs 

The  application  process  for  federal  programs  usually  takes 
45  minutes  to  1  hour.  Bilingual  staff  are  available. 


How  To  Apply  At  Fema 


CHAPTER 


PROGRAMS  AND 
SERVICES  AVAILABLE 
THROUGH  FEMA 


ome/Personal  Property 
Disaster  Loans: 

Homeowners  can  get  below  market  rate,  Small 


Business  Administration  (SBA)  loans  to  repair  or  replace 
homes  and  personal  property  which  have  been  damaged 
by  the  earthquake.  Homeowners  can  get  up  to  $100,000 
to  restore  homes  to  pre-earthquake  condition.  Homeown- 
ers and  renters  can  get  up  to  $20,000  for  personal  prop- 
erty. 

Interest  rates  are  8%  it  credit  is  available  elsewhere.  It 
credit  is  not  available  elsewhere  or  it  vour  earthquake- 
related  debt  poses  a  hardship,  the  interest  rate  may  be  4%. 
Terms  up  to  thirty  years  are  available. 

After  an  application  is  received,  the  nature  and  amount  of 
damage  will  be  verified  by  an  on-site  inspection.  Loans 
may  take  up  to  60  days  to  be  approved  and  money  will  be 
given  out  in  installments. 
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►  Individual  and  Family  Grant  Program 


Grants  up  to  $10,400  are  available  to  meet  disaster- related 
needs.  The  State  offers  an  additional  $10,000  for  FEMA- 
qualified  needs  that  exceed  the  federal  grant  amount. 

If  your  household  income  falls  below  U.S.  Department  of 
Health  and  Human  Services  poverty  guidelines  or  if  you 
are  denied  a  SBA  loan  or  ineligible  for  other  government 
assistance,  you  may  qualify  for  this  program. 

Earthquake-related  expenses  covered  by  this  program 
include: 

•  Medical,  Dental  and  Funeral  Services 

•  Essential  Transportation 

•  Essential  Furnishings,  Clothing  and  Appliances 

•  Repair  of  Essential  Personal  Property 

•  Storage  of  Personal  Property  to  prevent  further 

loss 

►  Temporary  Housing 
Assistance  Program: 

If  you  have  been  displaced  from  your  permanent  home  or 
apartment,  you  may  be  eligible  for  money  to  rent  alternate 
housing  or  to  make  emergency  repairs  to  your  home. 


Programs  and  Services  Available  Through  Fema 


To  obtain  these  benefits,  you  must  provide: 

•  Proof  that  your  home  was  damaged  and  now 
uninhabitable,  i.e.,  without  utilities  or  physi- 
cally inaccessible; 

•  Proof  that  your  home  was  your  primary  resi- 
dence; and 

•  Proof  that  your  own  insurance  will  not  cover 
your  living  expenses. 

You  are  responsible  for  finding  your  own  temporary 
housing,  as  well  as  for  paying  utility  costs  and  deposits. 

Temporary  housing  assistance  may  be  provided  for  up  to 
1 8  months  if  you  are  unable  to  find  permanent  housing  at 
your  pre-earthquake  rental  rate  or  if  your  home  requires 
extensive  repairs.  Eligibility  will  be  reviewed  periodically. 
If  you  are  denied,  you  have  five  days  to  appeal  before 
FEMA. 

►  Unemployment  Assistance: 

Disaster  unemployment  insurance  is  available  for  people 
whose  place  of  work  was  destroyed,  who  cannot  reach 
their  regular  place  of  work  or  who  cannot  work  because 
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of  an  injury  received  during  the  earthquake.  Benefits  may 
last  up  to  one  year. 

►  Business  Loans: 

Loans  up  to  $500,000  are  available  from  the  Small 
Business  Administration  to  businesses  to  replace  facilities, 
inventory,  machines  or  equipment.  Loans  are  also 
available  through  the  Mayor's  Office  of  Business  (see 
Earthquake  Telephone  Guide  on  page  26). 

►  Tax  Assistance: 

The  Internal  Revenue  Service,  the  State  Franchise  Tax 
Board  and  the  City  Assessor's  Office  will  help  persons 
claim  losses  to  be  deducted  and  reassess  property  values. 

Property  tax  deferments  must  be  filed  with  the  Assessor's 
Office  by  December  10,  1989.  To  qualify  for  deferment 
and  reassessment,  homeowners  must  have  sustained 
earthquake  damage  totaling  1 0%  of  the  market  value  of 
the  property  or  $5,000,  whichever  is  less. 
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Programs  and  Services  Available  Through  Fema 


CHAPTER 


TENANT/LANDLORD 
RIGHTS 


The  legal  information  contained  in  this  guide 
was  assembled  by  the  Bar  Association  of  San 
Francisco  to  provide  practical  guidelines  on 
dealing  with  some  legal  problems  relating  to  the  earth- 
quake. 

This  guide  is  not  intended  to  be  a  legal  opinion  by  or  on 
behalf  of  the  City  and  County  of  San  Francisco  or  the  Bar 
Association  of  San  Francisco.  It  is  also  not  intended  to 
substitute  for  legal  advice  from  attorneys  on  specific  fact 
situations. 

You  should  consult  an  attorney  on  any  specific  case. 
Many  statues,  ordinances  and  regulations  affecting 
earthquake-related  legal  problems  are  currently  in  the 
process  of  being  reconsidered  and  in  some  instances  may 
be  amended  to  affect  your  rights. 
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►  Agencies  providing  Landlord/Tenant 
information  include: 


Bar  Association  of  SF  764-1616 
Rent  Board  554-9550 
Old  St.  Mary's  Housing  Committee 

398-0724 

St.  Peter's  Housing  Committee  (Spanish  and  English) 

282-8877 

Asian  Law  Caucus         391-1 655  (Asian  Languages) 


►  Destroyed  Buildings  or  Buildings 
Declared  Unsafe 

Tenants: 

1 .  What  are  the  tenant's  obligations  regarding  rent  and  the 
lease  when  a  building  has  been  destroyed? 

If  your  building  has  been  destroyed  or  declared  unsafe  for 
occupancy,  your  lease  is  considered  terminated.  You  do 
not  need  to  pay  additional  rent. 

You  are  entitled  to  a  refund  of  your  security  deposit  (plus 
interest  if  occupied  for  more  than  one  year).  However,  the 


Tennant/ Landlord  Rights 


law  is  unsettled  as  to  whether  or  not  prepaid  rent  must  be 
refunded  to  you.  Tenant  lawyers  recommend  that  tenants 
make  a  written  demand  to  the  landlord  for  a  refund  of 
prepaid  rent  and  then,  if  the  demand  is  not  met  sue  in 
Small  Claims  Court. 

2.  Does  a  tenant  have  the  right  to  reoccupy  the  unit  if  it's 
rebuilt? 

If  the  unit  is  not  covered  by  the  San  Francisco  Rent 
Ordinance,  the  landlord  may  terminate  your  tenancy,  i.e. 
the  landlord  does  not  have  to  offer  the  rebuilt  premises  to 
you  if  the  building  has  been  totally  destroyed. 

If  the  unit  is  covered  by  the  Rent  Ordinance,  you  and 
other  former  tenants  must  be  offered  the  right  to  reoccupy 
the  unit  within  30  days  of  completion  of  repairs.  You 
should  pay  the  same  rent  under  the  same  terms  as  previ- 
ously existed  but  the  landlord  may  petition  the  Rent  Board 
to  pass  through  many  of  the  repair  costs. 

Loan  programs  are  available  to  landlords  which  require 
that  pre-earthquake  tenants  have  first  priority  to  return 
their  units  after  the  repairs  are  completed  with  no  increase 
in  rent. 
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Landlords: 


1.  What  are  the  landlord's  obligations  regarding  security 
deposits  and  prepaid  rent? 

If  your  building  has  been  destroyed  or  declared  unsafe  for 
occupancy,  the  lease  with  your  tenant  is  considered 
terminated.  Under  these  circumstances  you  are  required 
to  return  your  tenant's  security  deposit. 

However,  the  law  is  unsettled  as  to  whether  or  not 
prepaid  rent  must  be  refunded  to  you.  Tenant  lawyers 
recommend  that  tenants  make  a  written  demand  to  the 
landlord  for  a  refund  of  prepaid  rent  and  then,  if  the 
demand  is  not  met,  sue  in  Small  Claims  Court. 

You  are  not  required  to  rebuild  a  destroyed  building  but 
State  low-interest  loans  are  available  if  you  repair  your 
building  and  keep  rents  affordable  with  no  increase  in 
pre-earthquake  rents. 

►  Limited  Entry  Buildings 

1 .  What  is  the  status  regarding  buildings  designated 
limited-entry  by  the  City? 

Mayor  Art  Agnos  signed  emergency  legislation  regarding 
limited  entry  buildings  on  November  8,  1989.  Under  this 
legislation: 
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If  a  building  has  been  designated  limited-entry  by  the 
Department  of  Public  Works,  landlords  must  obtain  an 
assessment  by  a  licensed  engineer  or  architect  by  Novem- 
ber 18,  1989.  This  report  must  be  posted  on  the  premises 
and  filed  with  the  Department  of  Public  Works.  This 
report  must  include: 

•  What  parts  of  the  building  are  safe  as  is; 

•  What  parts  of  the  building  are  unsafe  for  occu- 
pancy as  is;  and 

•  What  must  be  done  to  repair  the  unsafe  parts  of 
the  building. 

Within  30  days  of  this  assessment,  the  landlord  must 
restore  the  life-safety  systems  and  sanitation  of  the  build- 
ing. During  this  time,  landlords  must  give  a  reasonable 
and  timely  written  notice  to  each  tenant  who  is  asked  to 
temporarily  vacate  for  the  assessment  or  for  repairs. 

The  notice  shall  contain  the  following  information 

•  Reason  for  the  request  to  vacate: 

•  Date  that  the  tenant  must  leave  and  the  approxi- 
mate length  of  time  the  repairs  will  take; 

•  A  statement  that  the  tenant  shall  have  the  right  to 
re-occupy  the  unit  after  it  becomes  habitable. 

Tenants  may  obtain  their  own  independent  assessment  of 
the  building.  Temporarily  displaced  tenants  of  a  limited- 
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entry  building  do  not  lose  their  rights  under  the  San 
Francisco  Rent  Ordinance. 


►Buildings  the  Owner  Wants  to 
Demolish  Even  Though  the 
City  Has  Not  Required  It 

Tenants: 

1 .  Do  tenants  have  any  right  to  stop  the  demolition  of 
their  building? 

Once  a  demolition  permit  is  issued,  the  owner  must  post  it 
for  ten  days.  During  this  time  the  tenant  has  the  right  to 
file  an  appeal  with  the  Board  of  Permit  Appeals  to  protest 
the  demolition. 

2.  If  the  landlord  rebuilds  the  building,  does  a  tenant 
have  the  right  to  reoccupy  it? 

Yes,  if  the  building  is  covered  by  the  Rent  Ordinance. 
You  and  other  former  tenants  must  be  offered  first  the  right 
to  reoccupy  the  unit  within  thirty  days  of  completion  of 
repairs.  You  should  pay  the  same  rent  under  the  same 
terms  as  previously  existed.  (Costs  of  capital  improve- 
ments may  be  passed  through  to  the  tenant  after  applica- 
tion to  the  Rent  Board.) 
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Landlords: 


1.  Do  landlords  have  the  right  to  demolish  their  building? 

Yes,  if  you  can  obtain  the  necessary  permits  from  the 
Central  Permit  Bureau  of  the  Department  of  Public  Works, 
450  McAllister  Street,  558-6070.  The  permit  must  be 
posted  on  the  building  for  at  least  ten  days  during  which 
time,  your  tenants  and  adjacent  property  owners  have  the 
right  to  file  an  appeal  with  the  Board  of  Permit  Appeals. 

►  Damaged  Buildings  -  Tenant  Info 

1 .  Can  a  tenant  terminate  the  lease  if  his/her  unit  is 
uninhabitable? 

Depending  on  the  length  of  time  without  utilities  and  the 
severity  of  physical  damage  to  your  apartment  and/or 
building,  you  may  be  able  to  terminate  your  lease  because 
your  unit  has  become  uninhabitable.  If  a  service  is 
disrupted  for  only  a  few  days  or  service  is  resumed  within 
a  few  days,  you  are  probably  not  entitled  to  vacate. 

You  should  seek  legal  assistance  if  you  will  not  receive 
any  utility  services  for  a  longer  period  and  you  wish  to 
vacate. 

If  you  are  on  a  term  lease,  you  may  not  be  able  to  break 
the  lease  if  the  repairs  are  made  within  a  reasonable  time. 
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2.  What  steps  should  a  tenant  take  to  terminate  his/her 
lease  if  the  unit  is  uninhabitable? 

If  you  do  not  want  to  return  to  your  apartment,  you  should 
notify  your  landlord  and  leave  the  address  where  corre- 
spondence and  notices  should  be  delivered. 

After  such  a  notice,  you  are  not  required  to  pay  rent  and 
you  are  entitled  to  the  return  of  your  security  deposit.  If 
the  unit  is  under  the  Rent  Ordinance,  you  may  also  be 
entitled  to  a  rent  rebate  for  the  remainder  of  the  rent  term. 
Tenant  lawyers  recommend  that  tenants  make  a  written 
demand  to  the  landlord  for  a  rent  rebate  and  then,  if  the 
demand  is  not  met,  sue  in  Small  Claims  Court. 

3.  How  can  a  tenant  who  vacates  his/her  unit  reclaim 
property? 

If  you  vacate  your  unit,  you  have  the  right  to  reclaim 
personal  property  left  on  the  premises.  You  must  request 
in  writing  the  return  of  the  property  from  the  landlord 
within  18  days  of  vacating.  Your  request  must  state  the 
description  of  the  property  and  specify  your  new  address. 

You  may  be  required  to  pay  the  "reasonable"  costs  of  the 
removal  and  storage  of  the  property. 
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4.  What  should  a  tenant  do  if  he/she  wishes  to  remain  a 
damaged  building? 

If  the  building  can  be  occupied,  you  should  notify  the 
landlord  in  writing  immediately  of  any  repairs  that  are 
needed.  Retain  a  copy  of  the  letter  for  your  records.  You 
may  either  make  the  repairs  yourself  and  deduct  the  costs 
from  your  rent  or  just  negotiate  for  a  reduced  rent. 

If  you  contract  the  repairs  yourself  you  can  deduct  the 
costs  from  your  rent  so  long  as  the  cost  of  repairs  do  not 
exceed  one  month 's  rent.  However,  the  withholding  of 
rent  by  tenants  can  be  highly  risky  under  a  number  of 
circumstances.  Tenant  lawyers  recommend  that  tenants 
pay  rent  under  protest  by  writing  the  landlord  and  either 
filing  a  complaint  with  the  Bureau  of  Building  Inspection 
(558-60961  the  Rent  Board  (554-9550)  or  Small  Claims 
Court. 

If  repair  costs  are  too  high,  you  can  notify  the  landlord  of 
the  need  for  repairs  and  deduct  an  amount  from  rent 
payments  corresponding  to  the  reduction  in  the  rental 
value  of  the  building.  Any  reduction  in  rent  should  first 
be  negotiated  with  your  landlord. 
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5.  What  if  a  landlord  does  not  do  repair  work  within  a 
reasonable  amount  of  time? 

If  you  notified  your  landlord  of  the  need  for  repairs  and 
the  damage  has  not  been  repaired,  you  may  notify  the 
landlord  that  he  has  breached  a  rental  agreement  and  you 
may  vacate. 

If  you  vacate,  you  will  be  entitled  to  your  security  deposit, 
including  any  advance  payment  of  the  last  month's  rent. 

6.  If  utilities  are  included  as  part  of  the  rent  and  the 
tenant  is  not  receiving  utility  service,  does  he/she  have  to 
pay  that  portion  of  rent? 

You  should  only  pay  full  rent  if  your  utilities  are  discon- 
nected for  a  short  period.  If  utilities  are  not  available  for  a 
long  enough  period  to  cause  a  hardship,  you  should 
negotiate  with  your  landlord  to  arrange  a  reduction  from 
the  next  month's  rent.  If  you  are  unsuccessful,  you  can 
file  a  complaint  with  the  Rent  Board  or  sue  in  Small 
Claims  Court. 

►  Damaged  Buildings  -  Landlord  Info 

Landlords: 

1.  What  is  a  landlord's  duty  regarding  personal  property 
remaining  in  a  unit  after  a  tenant  vacates  the  building? 
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You  have  a  duty  to  return  to  the  tenant  or  the  tenant's 
representative  any  personal  property  that  the  tenant  leaves 
behind  when  he/she  vacates. 

Upon  receipt  of  the  tenant's  written  request  for  return  of 
property,  (which  must  be  made  within  18  days  of  vacat- 
ing) you  must  notify  the  tenant  in  writing  the  itemized 
"reasonable"  costs  of  the  removal  and  storage  of  property. 
You  must  mail  or  present  this  notice  to  the  tenant  within 
five  days  of  the  tenant's  demand. 

You  must  allow  access  to  the  property  at  a  mutually 
agreeable  time  within  72  hours  of  the  tenant's  payment  of 
the  reasonable  costs  for  storage. 

You  may  not  condition  release  of  property  on  the  payment 
of  back  rent  unless  there  is  such  a  condition  in  the  lease. 
However,  you  can  refuse  to  return  the  property  if  the 
tenant  refuses  to  pay  the  reasonable  costs  of  storage. 

2.  What  if  a  landlord  moves  tenants'  property? 

If  the  property  has  been  moved  from  the  vacated  prem- 
ises, you  must  notify  the  tenant.  This  notice  shall: 

•  Describe  the  property; 

•  Advise  the  tenant  where  the  property  may  be 
claimed; 

•  Advise  the  tenant  the  date  by  which  the  tenant 
must  claim  the  property. 
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The  date  specified  must  be  at  least  15  days  if  the  notice  is 
delivered  personally  or  18  days  if  mailed.  The  notice 
must  be  mailed  to  the  tenant's  last  known  address  by  first 
class  mail  and  a  copy  of  the  notice  must  be  affixed  to  the 
premises. 

You  must  store  the  property  in  a  place  of  safekeeping, 
preferably  on  the  premises.  You  are  required  to  exercise 
"reasonable  care"  but  are  not  liable  for  loss  unless  it  is  a 
result  of  your  deliberate  or  negligent  act(s). 

3.  What  if  a  tenant  wishes  to  terminate  his/her  lease? 

Depending  on  the  degree  of  loss  of  utilities  and  physical 
damage  to  your  building  and/or  a  tenant's  unit,  the  tenant 
may  be  able  to  terminate  his  or  her  lease  because  the  unit 
or  building  is  uninhabitable. 

However,  if  you  make  repairs  within  a  reasonable  time, 
tenants  may  not  be  able  to  terminate  a  term  lease.  Ten- 
ants on  a  month  to  month  lease  may  give  you  30  days 
notice  of  an  intent  to  vacate  and  are  thereby  entitled  to  a 
return  of  their  security  deposits. 

4.  Can  a  landlord  pass  repair  costs  to  tenants? 

Yes,  if  your  building  is  not  covered  by  the  San  Francisco 


Tennant /  Landlord  Rights 


Rent  Ordinance.  If  your  building  is  covered  by  the  Rent  Ordi- 
nance, you  can  pass  on  repair  costs  to  tenants  if  you  receive 
permission  from  the  Rent  Board.  Costs  passes  on  to  tenants  over  a 
seven  or  ten  year  period  cannot  exceed  10%  of  the  tenant's  rent. 

If  you  obtain  the  necessary  repair  permits,  you  may  give  the 
tenants  30  days  notice  to  vacate  while  repairs  are  being  done. 
You  must  pay  the  tenants  the  cost  of  relocation  (up  to  $  7 ,000)  and 
the  tenant  has  the  right  to  reoccupy  at  the  prior  rent. 

State  loans  may  be  available  for  repair  costs.  These  loans  can  be 
forgiven  if  rents  are  not  increased  above  pre-earthquake  rents. 

5.  If  utilities  are  included  as  part  of  the  rent  and  the  tenant  is  not 
receiving  utility  service,  does  he/she  have  to  pay  that  portion  of 
rent? 

If  your  utilities  are  disconnected  for  a  short  period,  you  may  be 
able  to  require  full  payment  of  rent. 

However,  if  utilities  are  not  available  for  a  long  enough  period  to 
cause  a  hardship,  you  should  negotiate  with  your  tenant  to  arrange 
a  reduction  from  the  next  month's  rent.  Restoration  to  the  original 
rent  price  after  reduction  of  rent  for  loss  of  utilities  and/or  incon- 
venience would  not  be  considered  a  rent  increase. 
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CHAPTER 


INSURANCE 


i. 


What  if  1  don't  have  earthquake  insurance? 


Many  policies  provide  coverage  for  losses  from  fire, 
smoke,  explosion,  theft,  vandalism,  wind,  glass  breakage 
or  power  outages.  Other  items  usually  covered  include: 


•  Costs  to  move  property  in  order  to  prevent 
damage 

•  "Specially  scheduled"  items  which  you  specifi- 
cally list  in  your  policy,  such  as  art,  jewelry  and 
antiques 

•  Automobiles  and  items  in  your  vehicle,  if  vou 
have  "comprehensive"  coverage 

•  Other  people's  property  in  your  possession 
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2.  What  if  I  do  have  earthquake  insurance? 

Generally,  both  your  structure  and  possessions  inside  are 
covered.  In  addition,  earthquake  coverage  usually  also 

covers: 

•  Fair  rental  value  or  extra  living  expenses 

•  Debris  removal 

•  Immediate  repairs  and  measures  to  protect 
property 

•  Storage  of  removed  property 

3.  Should  I  file  a  claim  whether  I  have  earthquake  insur- 
ance or  not? 

You  should  make  a  claim  with  your  insurance  company 
as  soon  as  possible  even  if  you  do  not  know  if  you  are 
covered.  You  should 

•  List  all  losses  and  file  in  writing 

•  Notify  your  insurance  company  as  soon  as 
possible  and  provide  information  on  where  you 
can  be  contacted 

•  Provide  any  receipts,  appraisals  or  photographs  of 
damaged  property 


Insurance 


•  Provide  receipts  for  all  repair  and  extra  living 
expenses 

•  Cet  estimates  for  repair  and  replacement  damages 

•  Have  an  adjuster  inspect  your  property  before 
you  make  any  significant  repairs 

•  Consult  a  lawyer  before  you  sign  a  release 

4.  What  if  the  insurance  company  denies  coverage  or  I 
don't  agree  with  the  claim  settlement? 

You  should  ask  for  reasons  of  the  denial  or  settlement  in 
writing  and  then  review  your  policy  carefully.  If  you  still 
dispute  the  settlement,  you  should  consult  an  attorney. 
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EARTHQUAKE 
TELEPHONE  GUIDE 


CONTRIBUTIONS 

NON-MONETARY 

Volunteer  Services  982-8999 

Salvation  Army  553-3500 

MONETARY 

City  of  SF  Earthquake 

Recovery  Fund  558-5383 

Red  Cross  Fund  776-1500 

BUSINESS 

Chamber  of  Commerce  Hotline  392-451 1 
Mayor's  Office  of  Business  Emergency  Earthquake  Loan 
Program: 

Asian,  Inc.  928-5910 
Mission  Economic  Development 

Association  282-3334 
Urban  Economic  Development 

Association  923-0105 
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Mayor's  Office  of  Business  558-5383 
Small  Business  Administration 

Loans  1  -800-462-9029 

COUNSELING 

Catholic  Charities  864-7400 

Children's  Hospital  750-61 60 

City  of  SF  Earthquake  Stress  Line  387-51 00 

Family  Service  Agency  474-731 0 

Mission  Crisis  Center  558-2071 

SF  Suicide  Prevention  221-1423 
UCSF 

Adults  476-2215 

Children/Adolescents  476-2731 


FOOD  PROVIDERS 

Emergency  Food  Box  621-7575 

Food  Bank  957-1076 

Glide  Memorial  Church  441-6501 

Meals  on  Wheels — Seniors  495-3333 

Project  Open  Hand— AIDS/ARC  558-0600 

Salvation  Army  864-7000 

St.  Anthony's  552-3838 
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HOUSING/SHELTER 


Independent  Housing  Services 
Mayor's  Interfaith  Shelter  Network 
Mayor's  Office  of  Housing 


441-6781 
554-61  14 
558-2881 


LANDLORD/TENANT  INEO 

Asian  Law  Caucus  (Asian  languages)  391-1 655 

Old  St.  Mary's  Housing  Committee  398-0725 

Rent  Board  554-9550 

SF  Bar  Association  (Legal  Svcs  &  Referrals)  764-1616 

Small  Claims  Court  Legal  Advice  554-4527 
St.  Peter's  Housing  Committee 

(Spanish  and  English)  282-8877 

OTHER  AGENCIES/SERVICES 


American  Red  Cross 

Bay  Counties  District  Council 

of  Carpenters 
Community  Boards 
Immigrant  Assistance  Line 
Irwin  Blood  Bank 
Language  Bank 

SF  Bar  Association  (Legal  Svcs) 
SF  Conservation  Corps 
United  Way  Referrals 
Volunteer  Center 


776-1500 

957-0105 
239-6100 
554-2444 
567-6400 
885-0827 
764-1616 
928-7322 
772-4357 
982-8999 
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SENIOR  SERVICES 


Catholic  Charities 

Family  Service  Agency 

Meals  on  Wheels 

Senior  Information  and  Referrals 


864-7400 
474-7310 
495-3333 
626-1033 


TRANSPORTATION 


BART 
Cal-Train 
Carpooling 
Ferry  Service 
Freeways 

Municipal  Railway 


788-BART 
1-800-558-8661 
861 -POOL 
1-800-445-8880 
654-9890 
673-MUNI 


CITY  GOVERNMENT  AGENCIES 

(See  next  Chapter,  City  Hall  Services) 
Mayor's  Office 
MARINA  Mayor's  Station 

FEDERAL  GOVERNMENT  AGENCIES 


554-7111 
563-4381 
563-4396 


Congresswoman  Barbara  Boxer 
Congresswoman  Nancy  Pelosi 
Senator  Alan  Cranston 


626-6943 
556-4862 
556-8440 
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Federal  Emergency  Management  Agency 

FEMA  Information  1-800-525-0321 

FEMA  Applications  1  -800-462-9029 

Internal  Revenue  Service  1-800-424-1040 

Small  Business  Admin.  1  -800-468-1  71  3 

(Loans  tor  Individuals  and  Businesses) 

Social  Security  Admin.  556-9400 

Veterans  Administration  495-8900 

STATE  GOVERNMENT  AGENCIES 


Assemblyman  John  Burton 
Assembly  Speaker  Willie  Brown 
Assemblywoman  Jackie  Speier 
Senator  Milton  Marks 
Board  of  Equalization 
State  Contractor's  Board 
State  Dept.  of  Insurance 
State  Franchise  Tax  Board 


557-2253 
557-0784 
871-4100 
557-1437 
573-3855 
469-6200 
1-800-233-9045 
557-0796 


UTILITIES 


DPW  Public  Information 

Pacific  Bell 

PG&E 

Marina 
Water  Department 
Water  Quality 


673-1980 
811-6222 
974-1555 
673-3057 
923-2400 
872-5942 
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CHAPTER 


CITY  HALL 
SERVICES 


CITY  GOVERNMENT  AGENCIES 

Abandoned  Vehicles 

AIDS  Office 

Airport  Noise 

Ambulance 

Animals 

Animal  Control 
Health  Complaints 
Noise  Complaints 

Assessor 

Birth  Records— Health  Dept. 

Board  of  Supervisors 

Bureau  of  Building  Inspection 

Earthquake-related  Inspections 

Non-earthquake  related 
One  or  Two  Units 
Three  or  More  Units 


781-5865 
554-9000 
876-2219 
911 

554-6364 
255-3610 

553-  1013 

554-  5507 
554-2700 
554-5184 


292-2030 
292-2038 

558-6096 
558-6220 
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Business 

Name  Filing — County  Clerk 
Business  Taxes — Tax  Collector 
Advice — Mayor's  Office  of  Business 

Chief  Administrative  Officer 

Childcare  Referrals 

City  Attorney 

City  Hall  Operator 


554-4114 
554-4426 
558-5383 

554-4851 

864-1234 

554-3810 

554-4000 


Consumer  Fraud  Unit  (District  Attorney)         553-1 81 4 
(See  also  Consumer  Complaints  in  White  Pages) 


Controller 

Convention  and  Visitors  Bureau 

County  Clerk 

Courts 

Municipal 
Small  Claims 
Superior 
Traffic 

Death  Records — Health  Dept. 

Deeds — Recorder 

Disabilities — Mayor's  Council 

Divorce — County  Clerk 

Drugs 

Drug  Abuse  Hotline 
Police  Hotline 


554.7464 
974-6900 
554-4114 

554-4532 
554-4565 
554-5150 
554-2710 

554-2710 

554-4173 

554-6318 

554-4114 


752-3400 
553-1600 


City  Hall  Services 


Fire  Department 
Emergency 

Administration/Inspections 

Garbage 

Dumping  Complaints  (Sidewalks) 
Street  Cleaning— DPW 
Golden  Gate  Disposal 
Sunset  Scavenger 
City  Dump 

Hall  of  Justice 

Health  Dept. 

Toxics/Asbestos  Inspections 

Homeless 

Emergency  Housing — Soc.  Services 
Food  and  Shelter  Info-Mayor 
Health  Outreach  Workers — 
Tom  Waddell  Clinic 

Hospital,  General 

Housing  Authority 

Human  Rights  Commission 

(Minority/Women  Contractors) 

Information 

City — Mayor 
State- 
Federal 


911 
861-8000 


255-3610 
695-2020 
626-4000 

467-  2300 

468-  2441 

553-  1000 

554-  2600 
554-2780 


557-  6201 
554-7111 

554-2950 

821-8200 

554-1200 

558-  4901 


554-7111 
557-0784 
556-6600 


Jobs 


Civil  Service — City  Jobs  558-4497 

Job  Training-Private  Industry  Council  621  -6853 

Discrimination — CA  Fair  Employment  557-2325 

Wages  and  Conditions — CA  Labor  557-3200 
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Jury 


Civil 
Criminal 


554-5107 
553-9356 


Landlord/Tenant  Info — Rent  Board 

Legal  Problems 

SF  Neighborhood  Legal  Assistance 
Legal  Assistance  for  the  Elderly 
SF  Bar  Legal  Referrals 
Small  Claims  Court  Legal  Advice 

Library 


554-9550 


627-0220 
861-4444 
764-1616 
554-4527 

558-3191 


Licenses 
Marriage 
Business 


554-4150 
554_4464 


Mayor's  Office 

Citizens  Assistance  Center 
Community  Development 
Office  of  Business 
Office  of  Housing 
Office  of  Public  Safety 

Mental  Health 


554-6141 
554-7111 
554-2960 
558-5383 
558-2881 
554-6556 

387-5100 


Municipal  Railway 
Complaints 
Information 


923-6164 
673-6864 


Neighborhood  Disputes 
Community  Boards 


239-6100 


Noise 

Industrial  Noise— Health  Dept.  554-2770 

Construction  Noise — Building  Inspection  558-6096 

Nuisance — Police  553-1013 


Office  of  Emergency  Service 


441-6020 


City  Hall  Services 


Performing  Arts  Center 


621-6600 


Permits 

Appeals  Board 

Building  and  Construction 

Parking — Tax  Collector 

Police 

Emergency 
General 

Complaints  Against  Personnel 

Public  Works 

Recreation  and  Parks 

Recycling 

Rent  Board 

Schools 
Public 

Community  College 
Seniors 
Sewer  Repair 
Sheriff 

Social  Services 
Administration 
AFDC 

Food  Stamps 
General  Assistance 
SSI — Federal 


554-6723 
558-6070 
554-4464 


911 

553-0123 

553-  1407 

695-2020 
666-7200 

554-  6193 
554-9550 

241-6000 
239-3000 

626-1033 

695-2096 

554-7225 


557-5000 

557-  5723 

558-  1000 
558-1000 
557-6071 


Street  Lights— PUC 


554-0730 
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Street  Repair 

Tax  Collector 

Trees — Urban  Forestry 

Voters,  Registrar 

Water 
Billing 

Emergency  Services 


695-2100 
554_4470 

695-2114 
554-4375 


923-2420 
550-491 1 


Zoning — City  Planning 


Zoo — Recreation  and  Parks 


558-6377 
753-7083 


3GCIUe%670-M 
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